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CONSUMER DISPUTE RESOLUTION

In the event of legal disputes with consumers (pursuant to § 13 BGB), we agree to participate in

dispute resolution proceedings before a consumer arbitration board in accordance with the

Consumer Dispute Resolution Act (VSBG).

The competent consumer arbitration board for us is:

Allgemeine Verbraucherschlichtungsstelle des Zentrums für Schlichtung e.V.

Straßburger Straße 8

77694 Kehl am Rhein, Germany

Phone: +49 7851 795 79 40

Fax: +49 7851 795 79 41

Email: mail@verbraucher-schlichter.de

Website: www.verbraucher-schlichter.de
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EU ONLINE DISPUTE RESOLUTION PLATFORM

https://consumer-redress.ec.europa.eu/index_en

DATA PROTECTION

Privacy Policy (in accordance with the EU GDPR)

https://consumer-redress.ec.europa.eu/index_en
https://hanseandina.com/storage/pdf/Hanseandina_Privacy_Policy_EN.pdf
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